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TERMS AND CONDITIONS 
Please read and understand the below terms and conditions and print off two copies. One should be provided to at One Holistic Therapy and one should be kept for your  own records. 

Clients: 

You will be representing at One Holistic Therapy and so your demeanour, professionalism and quality of massage are all of utmost importance. 

I will be dressed in black, flat shoes, hair tied back, short nails with no coloured polish. 

I will agree to attend each job 15 minutes before first appointment, to set up, etc. 

I will act and maintain a professional and competent relationship with all clients. 

I will not to hand out any cards,telephone numbers, web address details, or any other form of contact details of my own, directly or indirectly to at One Holistic Therapy clients.

I will not attempt to make an appointment directly with a client. In the event that a therapist attempts to accrue a client for him/herself or another therapist, they will be instantly dismissed. 

In the event that a therapist is dismissed they are not to make any direct or indirect contact with any at One Holistic Therapy client.  

Reward scheme:

at One Holistic Therapy will be monitoring all therapists for professionalism, quality of massage, etc, with random clients. If we are consistently given excellent feedback you will be rewarded with a bonus. 

Treatments:

I may be responsible for collecting monies from clients within the office. In that event, at One Holistic Therapy will arrange collection of the money from each therapist. at One Holistic Therapy will immediately dismiss any therapist who is found to be misappropraiting funds and the relevant police authorities will be informed. 

I will carry out brief consultations with each client and where appropriate give some post care advice. 

Each client will sign the provided indemnity form consenting to their massage. 

I will tailor each massage to suit each client. 
You will be given scheduled breaks and lunch during the day. Please be aware that these times will be unpaid. 
Legality: 

I am legal to work and live in the UK and have provided at One Holistic Therapy with the relevant tax, immigration and insurance documents.  

Payment: 

I will invoice at One Holistic Therapy within 7 days of the job, providing time, date, details of the job, amount to be invoiced, etc. 
at One Holistic Therapy will mail out wages or pay via BACS within 28 days of receipt of invoice.

Sickness: 

If I am sick and unable to attend an office/practice a treatment I should notify at One Holistic Therapy within 24 hours of the intended appointment. 

Punctuality:

at One Holistic Therapy will not tolerate tardy behaviour. 

If you are running late, please inform at One Holistic Therapy immediately. 

If you are late for any appointments, please be aware that you will be given a warning. If you receive more than 2 warnings, you will be dismissed.  

If you do not turn up to any appointment you will be immediately dismissed. 

Declaration: 

I have read and understood the above terms and conditions. I realise that by signing the below that I do solemnly and sincerely declare that I will agree to abide by the terms and conditions.  

Name:

……………………………………………….Signature:
……………………………………………….

Date: 

……………………………………………….

PLEASE RETURN TO: AT ONE HOLISTIC THERAPY, 34 LIME ROAD, MANCHESTER, M32 8HT.

MANY THANKS.
